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Indira Gandhi National Open University (IGNOU) has been awarded the
highly prestigious (A++) grade by the National Assessment and
Accreditation Council (MAAC)

IGNOU has been Ranked Number-1 in Atal Ranking of Institutions for Innovation
Achievemants-2021 (ARHA-2021) by the Ministry of Education under the category of
Institutes of National Importance, Central Universities and CFl (non-technical)
for promoting Innovation and Startups in the University

Printed study material is our mainstay in the leaming paradigm. Our study material is prepared by a
team of experts keeping in view the interest of the leamer. Each course has a course Expert
Committee with distinguished academics and professionals involved in the course preparation. The
course material is written in such a manner that the learners can study it by themselves with a little
assistance from owr Academic Counselors at the Study Centers. Further, text books and reference
books are available in the libraries attached to the Study Centers and Regional Centers. Therefore,
there i no need for any cheap or condensed guldes for pursuing courses of IGNOLL In fact these may
harm the learners. The University strongly advises the learmers not to take recourse to such type of
guides available in the market.
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Dear Learner,

Welcome to IGNOU and the 8achelor of Arts Micro, Small and
Medium Enterprise programme, A< you have joined one of the
world’s largest universities imparting education through the Open
and Distance mode, it is necessary for you to know all about the

university and how it functions. The present bookiet entitled
‘Programme Guide' will serve as & ready reference for detalls about the
programme, assignments, counselling sessions et You are advised 1o go

through this booklet carefully before staring the programme. You must
preserve this hand book till you complete the programme. This
Programme Guide also pives detailed syllabus of all the courses that
are on offer in this programme, viz., Core courses, Discipline Specific
Electives, Abllity Enhancement courses, Skill Enhancement courses and

Generic courses suiting your interests, neads, and career goals.

Wishing you ail the very best!

Or. Rachna Agarwal

and DOr Geetika 5 lahry
{Programme coordinatars)

Email: bamsme@ignou.ac.in




PARTI

PROGRAMME DETAILS

1. THE UNTVERSITY

The Indgira Gandhl Natlonal Open Unlversity (IGNOLU) I the world's largest University. It is a Central
University established by an Act of Parliament in 1985, 1o advance and disseminate fearning and
knowledge by diverse means, Including information communication technology, The objective i to
provide opporfunities for highér education to a large segment of the population and promote
educational wellbeing of the larger society, The University has continuoushy striven to bulld a knowledge
society through inclusive aducation. It has imparted higher education by offering high guality teaching
through the Open and Distance Learning (ODL) mode. IGNOU in 2 relatively short time has made a
significant contribution in the areas of higher education, community education, extenslon activities and
continual professional development. A% 3 world leader in distance education, it has beep conferred with
an Award of Excellence by the Commonwealth of Leaming (COL), Canada. IGNOU affers 18 academic
programmes through iz 21 Schoals of Studies and a network of 67 Reglonal Centers and about 3500
Study Centers [SCs). The University also has a detwork of 12 Overseas Study Centres [O5C). The 21
Schools of Study which design and dévelop scademic programmes and courses 3t different levels are:

Sthool of Agricufture (S0A]

School of Computer and Information Sciences [S0C15)
School of Continuing Edecarion [SOCE)

School of Education (SOE)

sthoal of Engineering and Technology (SOET)

Sohool of Extension and Development Studies (SOEDS)
School of Foreign Languages (SOFL)

School of Gender and Development Studies (SDGDS]
School of Health Scences (SOHS)

School of Humanities (S0H)

School of Interdistiptingry and Trans-disciplinary Studbes [S0ITS)
School of lournalism and New Madia Studies (SOINMS)
School of Law (SOL)

School of Management Studies (SOMS)

School of Performing and Visual Arts

School of Sclences [SO5]

School of Social Sciences (S05)

school of Social Wark (SOSW)

School of Tourism and Hospitality Service Management (SOTHSM)
School of Translation Studies and Training {SOTST)
School of Vacational Education and Training (SOVET)




At present, IGNOU offers over two hundred scademic, professional, vocational, awaréeness generating
and skill-priented programmes at the level of Certificate, Diploma, Bachelor's Degree, Master's Degree
and Doctoral Degree through its Schools of Studies. The University provides multi-channed, multiple
media teaching/learning packages for instruction and self-learning The different components used far
teaching/learning include seli-learning print and audio-video materials, radio and television broadcasts,
face-to-face counseling/tutoring, laboratory and hands-on-esperience, teleconferencing, video
conferencing, nteractive multimedia-ROM and internst based learning, and the use of mobile phones
for messaging and e-content. Currently, the emphasis 5 on developing interactive muttimadis supported
prline learning as well a5 adding value 1o the {raditional distance educaton delnery mode with modern
technolopy-enabled education within the framework of blended learning. The recent initiatives of the
Urrversity include; SWAYAM based Massive Open Online Couarses. (MOOCs), Shodhganga (LGC
INFLIBNET Project], 24x7 SWAYAMPRABHA, National Digitat Library (MHRD Project), &-Gyankosh and
IGNOU e-Content App for digital study material

1. BACHELOR'S DEGREE PROGRAMME

The University offers Bachelor Degree programmes in the following Diciplines:
Bachetor of Arte{BAG)

Bachetor of Commerce|BCOMG)

Bachelor of Science (BSCG)

Bachelor of Computer Applications{BCA)

Bachelor of Library and Information (BLIS)

Bachelor of Arts [Tourism Studies) (BTS)

Bachelor of Social Work (B5WG)

Bachelor of Arts Micro Small and Medium Enterprises [BAMSME)
Bachelor of Business Administration (Retailing) (BRARL)
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10. Bachelor of Arts (Vocational Studies) Tourism Management (BAVIM)
Objectives:

The Bachelors of Aris programeme 5 a broad based programme with a mix of disciplinary,
Interdizciplinary and skill based courses, It has the following objectives;

1. Introdice the leamers to the main themes and topics of various disciplines
1. Prowide the learners with the [atest information and skills necessary 1o understand and analyze their
witld




3. Enabile the learners to work towards ahility and skill enhancement through exposure to appropriate
COLrses

4. Impart reading and writing skills through assignments and exercises of such kind at an undergraduate
level

5. Expose the learner to the importance of interdisciplinary studies by enabling them to offer courses
ouiside thelr discipline

The University follows the credit system for offering afl its programmes. One credit is equal to 30
hours of leamers’ study time. To earn a BA Degree in a discipline, a learner has to complete courses
worth 120 credits in @ minimum of six semesters (three years). The students have to complete 20
credits in each semester. The programme has 3 mix of courses, For earning 120 credits, a student has
to study courses from the following categories:

f] Diszipline Specific Courses Core {DSE)

g) Minor Courses

h}Ability Enhancement Courses [AECC)

() Inter-disciplinary counrses { Introductory level) Skill Enhancement covrses/ internship dissertation
i} Common Value-Added Courses




SEMESTER-WISE COURSE DISTRIBUTION

The following Table presents the CODES of courses availsble for Bachelor of Arts Micro, Small and
Medium Enterprise programme in each semester from different category of courses with credit load-
wise list of Colrses;

Semester Minor Abiliry Inter- Comman Total
Specific Courzes Enhancement disciplinary Value- eredits
Caore COUTEES eonrses’ Sl Added
(langoage) Enhancement Coirees
............ a conrses —_—
Semester | | Englih at work | Introdociory 18
place Microsconomacs
BEGLA -134 BECC.101
Entreprensurship
and Smafl
Buniness
BTAMC-134
Semester [l | Buaaness Erarcamental Value 2
Commumeation Etndes Education
BCOLA-138 BEVAE- 18] BEDSV-
Finanecial {11
Accounting Conmman
BCOC-131 Saxket}
Sempater IIf | CSE Projects Engligh | Managing Swess | 20
#nd FProgrammes Communicabon BFCS 156
BERC-13] glilts OR Hindy
Busines: Blasha OR RIL
Orgamzaton ind BEGAE- 18/
Management BHDAE -182/
BCOC -132 BUDAE 18%/
BSDAF 1582
(amyome} |
Semester IV | [PR for MEME'S | Entreprenenrs Compoter 0
BERC-131 BCOS -185 BLOS-153
Prenctpals of
Marketing
Businsss
! _|BcoEam | | __ ]
Semesier V| WSMES and BIEMEs in Laogishrs 0
Rural India India Managemen!
BERC-133 Documentatio BPAS-154
Institutional o and
Support to Compliance
ASAIE BERE-142
BERE-141
Semester V1 | Traditronal & Human E-commerce 1}
Bamal Epterpre | Resoorce BCOS-184
BERE-143 hamapemert
Entrepresieunial In M5SMEs
Sectors BERG.172
. |BERE-IM | B I | S E— !
Total T2 craddits 12 ereditz 8 rredits n i credits 120
creidits




3. PLANNING YOUR STUDIES

The Bachelor's Degree Programme offers flexibility and openness In the courses and duration for the
completion of programme. You should take full advantage of this fexibility. A little bit of systematic
planning is all that s reguired 1o realize your goal of completing the 120 credits of this programme
within the minimum period of three years. If, for any reason you are unable to complete the programme
within three years, please note that your registration for the programme 15 valid for soc years. As already
mentioned, =ach credit of this programme 5 eguivalent to 30 hours of learner study comprising &ll
leaming activities {i.e. reading and comprehending the print material, listening to audios, watching
videos, attending counselling sessions, teleconferencing and writing assignment responses). This means
that you will have 1o devote spproximately 180 hours of study for & sixcredit course and 120 study
hours for 2 four credit course. Since you have three courses of six credits and one four cradil cousse 1o
complete in the first semester and 2 similar warkload in the second temester, Vol need 1o put In 3 total
of 1320 hours of study In a year, This means that you will have to devote around Tour and half howrs
of sTudy everyday for at least 300 days in 2 yvear, You have 1o adjust your resding schedule keaping this
workload in view, With this schedule, you will be able to complete all courses of the first year. Likewisa,
in the third and fourth semesters 'of the programme, you have an egual number of credits 1o complete
gach semester, To complete the three-year programmie in the minimum period of three years, you
meed to be focused, It s therefore halpful to study consisténtly throughout the year apd not plan to

speed up before the examinations.

if vou are not able to fully devote yourself to the programme, you should set your targets fora
pafticular semester/year. If you feel that instesd of 40 credits, you would do only 30 credits in 5 year,
plan for it accordingly from the beginning of the year. Study only the selected courses. Do the
assignments of only those courses for which you plan to appear in the Term End Examination (TEE).
Camy over the rest 1o next year, Again next year, decide your goals for the two semesters of that year.
Whenever you decide 1o complete the previous semestersfyesrs course and have not submitted the
Assignments for evaluation, make sure that you attempt the current year’s assignment(s) for that
course and submit them according to the schedule to be eligible to appear in the TEE [For detaills see
Section 6.1 of this Programme Guide). Through proper. planning you can complete this programme

al Yourconvenisnees.




4. FEE STRUCTURE AND SCHEDULE OF PAYMENT

Fee Striecture: Pleace visit IGNOU wabsite admizsions under the Samarth Portal provided in the link baiow,
thttps:/ flgnouadmizsion. samarth,edu.tn/)

Fee once paid is not refundable.

The University can revise the programme fee anytime. In that case, the revised fee shall be payable by
you a5 per the schedulz of payment notified by the university. Although the Bachelor's Degree
Programme is 3 semester-based programme, registration (s done annually. fust as you have registered
for the first two semesters at the start of the programme, you will have to reregister for the
Second year (third and fourth semesters) and third year (fourth and fifth semesters) before the
beginning of the academic year as per the schedule given below:

schedule for Re-Registration

Learners are advised to submit the Ae-Regstration (AR} forms online only an the web portal
WAL IEROU, 2C.00 &5 per the schedule notified by the University from Time o time, The programme fee
has to be paid at the beginning of each year by online mode. Timely payment of programme fees i3 the
responsibility of the learner. The learner 15 expected to remit the fees as early a5 possible without
waiting for the last date. Non-payment of fee would result in the withdrawal of access to study material
and permission 1o write the examinations. It may also result in the cancellation of admission, In case a
learner willfully appears in an examination without proper registration for 3 course, disciplinary action
shall be taken against him/her 35 per rules of the University.

uuuuuu

The methadology of instruction adopted by the University is different from that in the comventional
universities. The Open University system js more learner-oriented in which the learmer is an active

participant In the teaching-learning process, Most of the instruction |s imparted thraugh distance rather
than face-to-face communication. The University follows a multi-media approach for instruction. It

cormprises of:

« Self-Learning Material/ e-gyankosh anline material
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» Audio-vidso programmes transmitted through radio and televigion
s Teleconferencing/interactive radio Counselling seqsions

* Face-to-face counselling at Study Centres by Academic Counsellors
* Assignments

« Tutorials/ Practical's/ Dissertation/ Project work

=y

5.1 Course Material

Course material, in print or eBook format ic the primary form of instruction. You should concentrate
mainly on the course materials that are sent to you In the form of printed books or eBooks. The course
rigterial would be sufficient to wrile assignment responzes and prepare Tor the Terrn End Examination
(TEE). We would, however, suggest that you read additional material, especially those ghven in the
suggested Reading section of the course matenal. The course matenal prepared by the Unversity 15 self-
learning in nature. Each course is printed in the form of & single book or eBook, The course is divided
into & number of Blocks: A six credit course generally has four 1o five Blocks: Each Block consists of Units
(minlmum two to maximum five units), Normally, the Units covered in 2 Block have a thematic unity.
The intraduction section of the book provides 2n overview of the courss, [t objectives, guidelines for
studying the material, ete. The Block introduction explaing the coverage of the Block as a whale as well
as the coverage of each Unit in that Block and each Unit is structured in such & way as to facilitate self-
study. Each Unit begins with learning Objactives which will grve you an idea of what you are éxpectad 1o
learn from the Unit. The Introduction provides an aovarview of the major theme of the unit. An attempt
12 made 1o farge a fink with the topics of the previous Units and the tepic to be covered in the Unit. This
is followed by the main text, which may be dnvided into variobs sections and subsections. Questions for
seff-evaluation under the heading of Chédk Your Progress/Actrities are prowided 1o help  self-
manitoring. You should always sttempt this part as it will hefp you in assessing and checking your
understanding of the topic. Questions in Check Your Progress/Activities are for your practice only, and
you should not submit answers 10 these questions to the University for assessment. Hint answers 10 the
Check Your Progress/Activities exercises are provided at the end of the unit. We have not provided the
full length answers, as we would like to encourage you 1o write in your own words and not rely on
memarizing the course material. The section Let Us Sum Up/Summany/Conclusion gives & brief actount
of wihat has been discussed in the Unie This summary epables you 1o recall the main points covered in
the Unit Each unit ends with References which gives the list of books and articles that have been
consulted to prépare the unit. In sddition, at the end of each Block/Course; a [kt of Suppested Readings
Is given, Some of these books listed in this section will be available in the Study Centre library. In order

to comprehend the SLMs, read the Units carefully and note down the important points. You can use the
1t




space in the margin of the printed pages for making notes and writing your comments. While reading
the Units, you may mark the difficult words and look for the meaning of such words in a dictionary ar in
the Glossary that may be provided at the end of the Units. If you still do not understand something,
consult your counselor durkng the face-to-face s=sslons at the Study Centrs for dlanification.

Dispatch of Study Material

The dispatch of materlal will start ance the anling process of registration is complete, You can expéct to
receive your study material within one month of clasing of the registration for the programme. if.any
course material is missing or you receive wrong or defective material, please address your guery to the
Regional Centre or write to Student Services Centre at ssc@ignou.ac.in. For the students who have
applied for digitized version, detailed information is availzble on the IGNOU website.

5.2 Academic Counseling

— Lo - 22 02— =m0

In distance education, face-to-face contact betwesn the learners and their academic tutors/counsslors
is an important activity, The purpose of such an interaction & to answer some of your questions and
clarify your doubts, which may not be possible through any other means of communication. It (s also
intended to provide you an opportunity to meet fellow learners. There are experienced academic
caurselors at the Study Centers 1o provide academic counseling and guldance to you In the courses that
wou have selected for study. Thé acadernic counseling sesshonsfor each of the courses will be hald at
suftabie intervals throughout the academic session. Attendance In the academic counseling sessions for
theory courses is not compulsary, but we would suggest that you sttend these sessions as they may be
usetul in certain respects, sUch a3 to share your views on the subject with teachers-and fellow learners,
comprehend some of the complex ideas or difficult issues, and get clarfications for any doubts which
you would not otherwise try 1o raise. Face-tn-face counsefing will be provided to you at the Study
Centre assigned 1o you. You should note that the acsdemic counseling sessions will be very differemt
from the ususl classroom teaching or lectures. Academic counselors will not be delivering lectures or
speaches. They will try to help you to overcome difficulties which you face while studying for this
programme, In these sessions, you must look into the subject-based difficulties and any other istues
arising out of such difficulties. Besides, some of the audio and video material that s avajlable at that
tirme will be plaved in the counseling sessions, The University normally organizes six o seven academic
counsehng sessions for a 4-cradit and nine to ten sessiond for 3 ix oredit courss, In case there areless
that 10 students in a Study Centre, then intensive counzeling sessions will be held which essentially

means that 40 per cent of the prescribed counseling sessions will be conducted within a week's time.
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Befare you attend the academic counseling sessions, please go through your course material and note
down the points to be discussed. Unless you have gone through the Units, there may not be much to
discuss. Try 1o concentrale on relevant and important issues. Try also to understand each other's points
of view. You may also establish personal contact with your fellow particlpants 1o get mutual help for

acadamic purposes, Try to get the maximurn possible help from your academic counselors.

5.3 Study Centre

To prowide affective student support, we hiave ot up a number of Study Centers all over the country,
You will be allotted ane of these Study Centers taking into consideration vour place of residence or work,
However, each Study Centre can handle only 3 limited number of students and despite our best efforts,
it may nat always be possible to allot the Study Centre of your choice, The particulars regarding the
Study Centre ta which you are gssigned will be communicated to you. Every Study Centre will have:

¢ A Coordinator who will coordinate different activities at the centre

# An Assivtant Coordinator and other support staff appointed on a part-time basis

¢ Academic Counsebors in different courses 1o provide counseling and guidance t0 you in the
colrses you have chosen

& Study Centre will have six major functions

* Counseling: Face-to-face counseling for the courses will be provided at the Study Centers, As
mentioned earlier, there will be nine to ten academic counseling sessions for a G-credit course
and six to seven sessions for & 4-oredit course. The schedule of the counsefing sessions will be
communicated 1o you by the Coordinatar of your Study Centre.

¢ Evaluation of Asignments: Tutor Marked Assignments (TMA] will be evaluated by the Academic
Counselors appainted for different courdes at the Study Centre. These assignments will be
returted 10 you with tutor's comments and marks obizined. These comments will help you in
Vour studiss.

* Library: For each course, some of the books suggested under ‘Suggested Reading' will be
available in the Study Centre Library, Al audio and video tapes are also available in the library.

o Information and Adwvice: At the Study Centre, you will get relevant information regarding the
tourses offerad by the University, academic counseling n::he-dules, examination schedule, 21tc,

*  Audio-Video Facilities: The Study Centre = equipped with sudio-video facilities to help you make
uze of the audio and video matefials prepared for different courses. Media notes, describing the
contents of each programme, will alsa be available at the Study Centre, This will help you to
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know the contents of each programme.

* |nteraction with Fellow-|earners: The Study Centre gives you an opporfunity to interact with
fellow learners. The Study Centre is the rontact point for you. The Unbversity cannot send all the
communication to all the students individually, Al important information is communicated o
the Coordinators of the Study Centers and Regional Directors. The Coordinators will display a
copy of such important circulars/notifications on the notice board of the Study Centre for the
benefit of all IGNOW learners. You are therefore advised to get in touch with your Study Centre
for day-1o-day information sbout assignments, onling submissicn of examination forms, TEE

date- sheet, declaration of result, etc.

5.4 Interactive Radio Counseling

The University has the fadiity of interactive counseling through the All Indla Radio network afl over
India. You can participate in it by tuning in 1o your area radlo station. Experts from various discipline
areat are ayvalfable for this counseling. Students can put guestions to these experts by calling the
telephone nurmbers which are announced by the respective Badio Stations. Interactive radio counseling
session can be accessed through radio at the frequency 1056 Mhz., through DTH and afso through
web at the inkcgdignouoniine. acin/eyandhara. The phone numbers for interaction are—
01129533581, 01129536131, 29533103 and 1800112347, The topic for each session of the interactive
radio programme is available in the Gyanvani section of the University website.

- e — — o —

.5 Gyan Darshan

IGNOU, in collaboration with Doordarshan, now has an exclusive Educational TV Channel called Gyan
Darshan. It is avaitable through the cable TV network. The channel telecasts educational programmes for
24 hours every day. Live telecast is from 3-3 p.m. and repeat from 8-10 p.m. The Phone Numbers for
interaction with the studie sr= 011-20532844, 011- 29532845 & Toll Free; 1800112346, Gyandarshan
channel Is available on: http:/fignouonlineac.infgyandzrshan Apant from programmes of IGNOU, it
has ather aducational programmes ales produced by various national education Institutions. You should
try o get access 10 it through your cable operator. The schedule of programmes and live sessions i
avallable at the study centers one month in sdvance. You can aiso get the schedule of programmes and
[ive seszions from the Unbversity website. The Gyandarshan Channel s avallable on the following DTH
platforme:

1 Airtel 442
2 Tata Sky 755
3. SunDlrect 596
14




4. Den 526

5. In Digital 297

6. Hathway 473

7. indepandant TV 56&

5.6 Gyan Vanl

Gyan Vanl Is an educational FM Radio network providing programmes covering different aspects and
levels of education including Primary and Secondary Education, Adult Education, Technical and
Vocational Education, Higher Education and Exténsion Education. There will be programmes on various
aspects and codirses of Bachelor's Degree Programmie. The schedule of the programmes is uploaded on
the University website,

5.7 Teleconference/EDUSAT

To reach our lesrners who are spread out in different parts of the country, we make use of
teleconferencing. These sessions are conducted from Delhl. The students can attend thess at the
regional centres and specified study centres of IGNDU. It i a one way video and two way audio fadiliy,
The teleconferencing is available on Gyan Darshan-2 and Edusat. The faculty members in Delhi and other
EXperts participate as resource persons in these sewions. You can discuss your problems and raize
guestions by calling them at the receiving centres. This will help in resalving your queries related to

courses and othergeneral Information pertalning to the Bachelor's Degree Programme.

6. EVALUATION

The system of svaluation followsd by the University is also different from that of conventional unversities.
IGMOU has a multiter system of evaluation, Self-assessment exercises are included within 2ach unit of
study. Continuols evaluation is done mainly through assignments which are wior-marked. The evaluation
consists of two parte: |] continuous evaluation through assignments, and i} term &nd examination. in the
final resuit, all the assignments of a course carry 30% welghtage while 70% weightage is given for the Term
End Examination [TEEL Numencal system i followed for continuous evaluation as well as term-end
examination, The University has decided to provide numearical marking sso in the grade card and award of
divizsion for the Bachelor’s Degree Programme.
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Numerical Marking

Divizion Pergentage of Marks

I” Division with Distinction 75 % and above

{if applicable)

I~ Division 60 % and above but less than 74 %
™ Division 50 % and above but less than 59 %
™ Division 36% and above but leas than 45%
Fail Leys than 35%

You are required 1o score at least 35% marks in both continuous evaluation (assignments) as well as the
term-end examination of sach course, In the overall computation also you must get at least 35% marks
in each course to claim the B A, degree. The scores of continuous evaluation and term-end examination
are not complementary to each other for qualifying In 2 course. Studants wha do not qualify in the
term-and examination are allowed to ke Up the Term End Examination In the next year. It maans you
can take the TEE of the first year courses in the second yéar of your study. But you Can appear in the
exarmination for not more than 48 credits in one TEE. Similarly, the first and second year courses can be

carried owver o the third year.

61 Assignments

Assignments constitute continuwous evaluation, The marks that you secure In the sstignments will be
counted in your final result s mentioned earlier, 2n assignment of 2 course carries 305 weightage. You
are therefore advised o take your assignment sernously. & simple omission on your part may pul you at

great inconvenience later,

For each course of this programme, you have to do Tutor Marked Assignments [TMAs) depending upon
the nature of the course, The TMA for each semester can be downloaded fram the Student Zone of the
University website. You have to complete the assignment within the due dates specified in the
assignment booklet. You will not be allowed to appear for the term-end examination for any course if
you do not submit the assignment in time for that course. If you appear in the term-end examination
without submitting the astignments, the result of the term-end examination s lable o be cancelled.
Ensure thal your assignment responses are completein all respects. Before submission, you should
ensure that you have answered all the guestions in all sssignments. Incomplete assignment responies
may affect your grades adversely, The main purpose of TMA i3 to test your comprehension of the

learning materials you receive from ws and also to help you get through the courses.
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Yau Can dovwnload the BESEZ nmEns from the wiebtite Link:

The evaluatorsfacademic counselors return them 1o you with thesr comments and marks after
correcting the assignments. The comments will guide you in your study and help in improving your
performance. It is therefore important that you collect the evaluated TMA along with a copy of the

assessment sheet containing the comments of the evaluator on your performance.

The content provided in the printed course materials should be sufficient for answering the
assignments, Please do not worry about the non-availability of extra reading materials for working an
the assignments. Howewer, if you have access to other books, you may make use of them, The
assignments are designed in such 3 way 25 to help you concentrate mainly on the course materia! and

utiize yaur personal experences as well

You have to submit your assignment response sheets to the Coordinator of the Study Centre assigned to
you. For your own record, retain a copy of all the assignment responses which you submit to the
Coordinator. If you do not get back your duly evahsated tutor marked assignments along with a copy of
the assessment sheet containing comments of the evaluator on your assignment within @ month after
submission, please try 1o get it personally from your Study Centre, This may help you to improve Upon
future assignments. Keep duplicate copies of assignment responses of TMA: submirted to Study
Centers. They may be required to be produced at Student Evaluation Division.on demand. Also, maintaln
an account of the torrected assignment responses recelved by you after evaluation, This will help you to

represent your case o the University in case any problem arises,

If you do not get & pass marks in any assignment, you have to submit it again, Get fresh assignments
from the Student Zone tab of the University website, However, once you get the pass mark in an
assignment, you cannot re-submit it for improvement of marks. Assignments are nol subject to re-
evaluation except for factual errors, if any, committed by the evaluator. The discrepancy noticed by you
In the evaluated assignments should be brought to the notice of the Coordinator of the Study Centre 2o
that the correct score is forwarded by him/her to the Student Evaluation Division at Hesdquarers. in
case you find that the score indlcated In the assignment sheet of your Tutor Marked Assignment has fot
been correctly reflected or is not entered in your grade card, you are advised to contact the Coordinator

of yiour Study Centre with & request to forward the correct award list to the Student Evaluation Division
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at the Headquarners.

Do not enclose or express doubts for clanfication, if any, about study material or assignment along with
the assignmrent. Send your doubts in @ separate cover to the concernad Programme Coordinator at
IGNOU, Maidan Garhi, New Delhi - 110068, Give your complete enrolment number, name, address, title
of the Course, and the number of the Unit or the assignment, etc, on top of your l=tter,

SPECIFIC INSTRUCTIONS FOR TUTOR MARKED ASSIGNMENTS [TMA)

1} Write your Enrolment Number, Name, Full Address, Signature and Date an the top right hand
corner of the first page of your response sheet.

2 Write theé Programme Title, Coursa Code, Course Title, Assignment Code and Name of your
Study Ceritre on the left hand corner of the first page of your redponse sheet. Course Codé and
Azsonment Code-may be reproduced fromm the assignment, The topoof the first page-of your
response sheet should look ke this

ENROLMENT NO.:

PROGRAMME TITLE: i i B it
COURSECODE: ..iiicrivabivrmrimstiniai DYDRESS: waiiibiarumiaiiasiarinsini i
L 4 e e S —

ASSIGMIMENT CODE: 1o vciamninsisones SIEHATURE: woovccvimsasssmnsssinces
STULY CENTRES i TRTE S iaaiaiiay H

3] Read the assignments carefully and follow the spedfic instructions, if any, given in the assignment
Itsell about the sublect matter or 15 presantation.

d) Ga through the Units on which the assignments are based. Make same poifits regarding the questions
and then rearrange those points in 3 logical order and draw up a rough outhne of your answer. While
ANSWENNZ BR £45aY Dvpe guestion, give adeguate attention 1o the introduction and conclusion, The
Introduction must provide a brief interpretation of the question and how you propose to develop it The
conclusion must summarise your response 10 the question, Make sure that the answer i logical and

coherent, and has clear connections between sentences and parsgraphs. The answer should be relevant

13




to the question given in the aszsignment. Make surs that you have attemptad all the main points of the
guestion, Once you are satisfied with your answer, write down the final version neatly and underfing the

pOints you wish 1o emphasize;

5] Uz only A-4 site paper for vour response 2nd tie up all the pages carefully. Avoid using very thin
paper. Allow 3 2 cmmargin on the [eft and at least 3-4 lines in between each answer. This may facilitate

the evalustor 1o write useful comments in the margin a1 appropriate places.

B] Write the responses in your own kandwriting, Do not print or type the answers: Do not copy your
answers from the Units/Blocks sent to vou by the University, It s advised 10 write your answers in your

own wards as it will help in grasping the study material,

7} Do not copy from the response sheets of other students. If copying is noticed, the assignment will be

rejected,
8] Write sach assignment separately. All the assignments should not be written in continuity.
9} Write the question number with each answer,

10} The completed assignment should be submitted to the Coordinator of the Study Centre allotted fo
wou. TMAS submitted at any other place will not be evaluated.
11) Afeer submitting the TMA, get the acknowledgement from the Coordinstor on the prescribed

assignment remittance-cum-acknowledgement card.

12} In case you have requested a change of Study Centre, vou should submit your TMA only to the
original Study Centra until the change of Study Centre is notified by the University,

13) If you find that there 15 any factual eérror in evaluation of your assignments e.g. any portion of your
assignment response has not been evaluated or the total seore recorded on your assigrment résponse is
incorrect, you should approach the Coordinator of vour study centre for correction and transmission of

correct score to headguarters,

6.2 Term End Examination

As stated earlier, the Term End Examination is the major component of the evaluation system and it
carries 70% weightage in the final rasult, You must fill the Term End Examination Form online befare the
last dates Le. 315t March for June exam and 30th September for December exam [please check the

lgnau homepage: waw ignow.acin for latest information). The University conducts Term end
19




sxaminations twice a year L&, In June 2nd December. You can take the term-and examination (TEE)
only after completing one year of study. The TEE for the 1st, 2nd and 3rd year will be conducted at the
end of each year. The TEE for semester 1 and 7 will be held together at the end of the first year.
similarly, the TEE for third and fourth semester (second year course) will be held together at the end
of the second year and for fifth and sixth semester {third year course) will be conducted together at
the end of third year. If you are unable 10 appear in any TEE, you may appear in next December or June,
Alearner iz permitted to appear in the TEE, subject 1o the following conditions.

» Registration for the courses (s valid and not time barred.

» Required number of assignments in the course has been submitted by the due dare.

o Minimum time 1o pursue thess courses as per the provision of the programmea has been

complated,
* Examination fee is paid lor all the courses in which the leamer is writing the examination.

In the case of non-compliance of any of the above conditions, the result of all such courses is liable 1o be
withheld by the University, In case you fail to get a pass score (35% marks) in the Term End Examination,
you will have to reappear in the next Term End Examination for that course within the total span of the

Programme i, §ix years,

Submission of Online Examination Form

The learners are required 1o fill in the Examination form. to appesr jp the TEE each time Le for every
exarn (June/December) a learnir hiaz 1o apply afresh, Ondy ane form & 10 be submitted online for all the

courses that a learner plang 1o 1ake in & TEE. To avold discrepancies in filling up examination forms and
avoid hardship in appearing in the TEE, you are sdvised to.

1} Remain in touch with the Study Centre/ Regional Centre/Student Evaluation Division for change in

sehedule of submission of examination form

2} Fill up all the particulsrs carefully and properly in the examination fofm to 2void rejection/ delay in

processing of the form
3} Retain proof of submission of examination form tll you downdoad your Hall Ticker
Examination Fee and Mode of Payment

The schedule for submission of Term End Examination Form is available at the IGNOL website during

each session.
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Examination Fee: 200{- per theory course®
“(subject to verification from lgnou website)
Mode of Payment

Credit Card/Debit Card/Net Banking

Examination fes once paid i neither refundable nor adjustable even if the learner fails to appear in the

sxArINATEaN,

Hall Ticket for Term End Examination

Mo hall ticket shall be dispatched to the examinees. Hall Tickets of all examinees are uploaded on the
University website 7-10 days betore the commencement of the Term End Examinations. Students are
advised 1o take the print out of the Hall Ticket from the University website after entening the enrolment
number and name of the programme of study, and repart at the examination centre along with the
Identity Card issued by the University attested by the Director of the Regional Centre. Without a valid
IGHOU Student 1D Card issued by the Regional Centre/University, examinses will not be permitted 1o
appear in the examination, Every student musl bring his/her identity card for appearing in the TEE
along with the Hall Tickel. Stedents will be allowed 1o appear in the TEE for thiee courses only for
which reglstration |z valid and the prescribed minimum duration of study s completed, In case 2
learmer fas mplaced the Identity Card istwed by the Univérsity, iis mandatary o apply for 3 duplicate
Identity Card to the Regional Centre concerned well before commentement of the examinations: A
learrer without a valid 1D Cargd will ot be allowed to enier the Examination Centre premizes.

Examination Dale Shest

Examnination date sheets (i.e. schedule which indicates the date and time of examination for esch
course) are sent to all the Study Centers @ month in advance. These are printed in IGNOU Newsietiers
and posted. The datasheet is alwo displayed on www.ignou acin, You are advised to see whether there is
any clash in the examination dates of the cowrses you wizh to take, i.e, examination of any two colrses
you wish to take are scheduled on the same day 2t the same time. If there s any clash, you are adwvised
lo take the TEE for one course and the other course in the next TEE.

Declaration of Result

It ks your duty oo check whathers you are registered for a course and whether vou are eligible to appear

for that examination, if vou neglect this and take the examination without being eligible . for it, your
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resull will be cancelled. All effarts are made 1o dedzre the results well before the deadline for
submission of Examinztion Form for the next TEE In case the result of 3 course s not declared, you
should fill the Examination Form for that course without Examination Fee, In cate you appesr in the TEE
of that course, yvou have to send a demand draft [drawn In favour of 1GNOU, New Delhi} of requizite
amount to the Registrar, Student Evaluation Division [SED) Division, New Dalhi, falling which your result
of that course will net be declared.

Early Declaration of Result

In order to facilitate leamers who have secured admission for higher studies or been selected for
employment, eic, and are required to produce & statement of marks/ grade cards by & specified date, the
Liniversity provides for early decleration of result. The learner can apply for early processing of hisfher
answer scripts and declaration of result. Such 2 student | required to apply on the prescribed form
{available on the University website] along with

i} fee of Rs 1000/- per course through demand draft drawn in favour of IGNOU and payable at
New Delhi, and
il attested photocopy of the admission/employment offer

You must subrit the request for éarly declaration of result before the commencement of TEE, that (s,
before June 15t or December 1 for June and December TEE respectively. The University in such cases
will make arrangement for early processing of answer scripts and declare the result as a special case

passibaly within a month's time from the conduct of examination,
Re-Evaluation of Examination Scripts

Students wha are not satisfied with the marks/grade awarded to them in the TEE may apply in the
prescribed form for re-svaluation within ane month from the date of declaration of results, [ & the date
on which results are made availzble on the University website, on payment of Rs 730/-per course
through demand draft drawn in favour of IGNOLU and payable at New Debhi. The better of the two scores
of original marks/grade and marks/grade after re-evaluation will be considered and updated in the
student’s record. Re-evaluation [& permissibie in TEE only and not in practical, project renort, workshop,
assipnment, tutorials, seminar, etc. A sample application form with rules and regulations for this
purpose is avaitable on the University website.
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Improvement in Division/Class

Students of the Bachelor's Degree Programme who have completed the programme and wish to
improve their Division/Class may do so by sppeanng in TEE. Only those students of the programme whao
fall short of less than 2% marks to secure 2nd and 1st division are eligible for re-examination. Students
may apply in the prescribed form from 1st 1o 30th April for lune TEE and from 1st 1o 31st October for
December TEE [or as notified by the University) along with a fee of Rs 750/~ per course by means of &
demand draft drawn in favour of 1IGROU and payable at Hew Delhi. Improvement is permissible in TEE
ohly and not in Practicals/Lab courses, Project, Warkshop, Assignment, Seminar, tutorials, ete. Students
wishing to improve their marks will have to apply within six-months from the date of issue of final
sfaternent of marks/prade. card 1o them, sublect 1o the condition that thelr registration for the
programme/ course baing applied for mprowerment, I8 valid till the next TEE in which they wish to appear
tor improvement. Rules andregulations in detail for this purpose are avallable on the University website.

Obtaining Photocopy of Answer Scripts

After the declaration of result, if the learner is not satisfied with the marks awarded, s/he can make 2
request 1o the University for obtaining Photocopy of Answer Scripts on payment of Rs 100/- per course.
The request for obtaining Photocopy of &nswer Scripts by the studemt must be made within 45 days
from the date of deciaratron of result to the Student Evaluation Division, IGNOU, New Delhi in the
mrescribed format along-with & fee of Bs 100/- per course in the form of a Demand Draft in favour of
MGNOU, payable at Mew Belhi, While communicating with the University regarding examinations please
write your enrolment number, complete address and moblle number dearly. In the absence of such

detaifs, the Student Evaluation Division will not be able to aitend to your problems.

mazaamx

Scholarships and Reimbursement of Fees
Regservad categories viz, scheduled caste/scheduled tribe and learners with physical disability, have ta

pay the fees at the time of admission 1o the University along with other students: Learners with physical
dizabllity admitted to IGNOU are aligible for Government of India scholarships, They are advized to
collect the scholarship forms from the Directorate of Social Welfare or Office of the Social Welfare
Officer of the State Government concerned and subimit the filled-in formae 1o them through the Regional
Director concerned of IGNOU to SRD. Similarly, for reimbursement of programme fees SC/ST students
have to submit their forms to the Directorate of the Social Welfare or Office of the Social Welfare Officer
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of the respective State Gavernment through the Regional Director concerned of IGNOU.

Change or Correction of Address

There js a printed form for the change/correction of address/name. A copy of the same s available
onling on the university website under Student Zone. In case there i any correction or change in your
address, you are directed to make use of that form addressed to the Registrar, Student Registration
Division (through Regional Director concerned). You are advised not to write letters 10 any other officer
in the University in this regard. Normatly, it takes four to six weeks to effect the change. Therefore, you
are advised to make your own srrangements to redirect the mall to the changed address during this
period.

Change of Study Centre
A student i required to opt for only such study centres which are activated for the programme. 4s far as

possible, the university will allot the study centre opted for by the student. However, the university may
change the study centre at its convenience without concurrénce of the student at any time. For the
purpose of change of Stidy Centre, yau have 1o send 3 réquest to the Director of your Regional Centre.
A copy of the same may be sent to the Student Evaluation Division at the headquarters. Counselling
facilities for & programme may not be avaifable at all the Centres. Therafore, you are advised to make
sure that counselling facllities are avallable for the programme you have chosen at the new Centre
opted for. As far as possible, the request for change of Study Contre & considerad favourably. Howewer,
the allotment of & new Study Centre s subject to availability of seats for the programme at the new
Centre asked for.

Change of Reglonal Centre

It you want to transfer from one region to anather, vou have to send your application sesking transfer to
the Regional Centre from where you are seeking a transfer marking copies o the Regional Centre where
you would like 1o be transferred to, Further, you have to obtain a certificate from the Coordinator of the
Study Centre from where you are seeking transfer regarding the number of assignments submitted. The
Regional Director from where the learner 5 seeking the transfer will transfer all records including details
of fee payment to the new Regiona| Centre under infimation to the Regismrar, Student Registration
Givision [SRDY and the learner a5 well In case a leamer is keen for transfer from Army/Mawy/ Air Force
Regional Centre o another Regional Centre of the University during the tyclefeession, sfhe would have

to pay the fee-shard money to the Regional Céntre. In case the fearner seeks transfer st the beginning of
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the sessionfcycls, the required programme course fee for the sedsion/oycle shall be depasited at the
Reglonal Centre, However, the transfer shall be subject to availability of seats wherever applicable.

Issue of Duplicate Grade Card/Mark sheet

A duplicate Grade Card is issued after a request is made on the prescribed form along with a draft of Re
200/ 10 be paid in favour of IGNOU, New Delhi. The form for the purpose = avallable on the IGNOU
webszite,

lssue of Duplicate Degree Certificale
A duplicate degres certificats can be issued after 3 reguest is made on the prescribed form along with a

demand draft of As 750/~ in favour of IGNOL, New Defhi. The following documents are required 1o be
attached with the requests for issus of duplicate degres certificate:

1) Affidavit on pon-judicial stamp paper of Rs 10/-,

2] Copy of FIR lodged with the palice station regarding loss of Degree Certificate.
3] Demand Draft/IPO for requisite fee,

The form and the format for the purpose is given on the University website,
Re-admission

If you are not able to complete the programme in & mbdmumm. of & years, the University bas made: a

special provision for re-admission, You have to take the following two steps for re-admission

a) Take admission afresh in the Programme like other students by fulfilling the admission critera and

paving requisite fee for the Programme,

b) Apply to the University for the transfer of credits you have eamed under the old enrolment with
applicable fee. Full credit transfer may be allowed if the current syllabus and methadology is similar 1o

that governing the student under the old enralmeant.
Simultaneous Registration

A learner |3 permitted to register for only one programme in the given academic session. However, you

are allowwed to take a certificate programme of & months duration along with otheér programmes.

25




Vialation of this rule will result in cancellation of admission to &/l the programmes and forfeiture of the

programme fess.

Migration Certificate

For Migration Certificate, requisiion may be sent to the Regional Director along with the following

documeenTs:
1} Application {can be obtained from the IGNOU wehsite)
2] Artested copy of the markshest

3) Fee of Rs 300/- in the form of demand draft drawn in favour of IGNOU payvzble at the city where the
Regional Centre|s located.

Refund of Fees
The refund request will be consikdered as under;

2] Before the last date for submission of admission form, the Programme fee will be refunded after
deduction of Rs. 200/-

b) Within 15 days from the last date for submission of admission form, the Programme fee will be
refunded after deduction of Rs.500/-

c} Within-30 days from the last date for submission of admission form, the Programme fee will be
refunded after deduction of A2 1,000/-.

d} After 30 daye from the closure of the last date, ne refund will b2 made.

e} The last dates for submission of admission form will be considered separately i.2. last date without

late fer and last date with late fee. However, kate fee, it amy, will nat be refunded.

f} In cases of (a) to (¢} above, the candidate will make a written reguest to the Regional Director (RD)
concerned for such a refund. The Regional Centre (RC) will process the cases a< soon as possible after

ascertaining the credit of the same in IGNOU Accounts,
Disputes on Admission and other University Matters

The place of jurisdiction for filing of & Suit, if necessary, will be only at New Delhi/Tefhi
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SOME USEFUL ADDRESSES

Buring the course of your study you might require some additionsl information about rules and

reguiations as well & how to resolve some of the issues in completing your studies at IGNOU. You must

know wham 1o contact for specific information. Here iz 3 lst of addresses and contact numbers and

emaile of offices in the University to contact for specific infarmation ar problem.

1. ldentity Card, Fee réceipt, Bonafide Certificate,
Megration, Scholarship Farms

2. Mon-receipt of study material

and Distribution Division

3. Schedule/information regarding Exam form,
Entrance test, Bate-sheer, IGNOU Hall ticket

4, Result, Re-evaluation, Grade Card, Provisional Certificate,

Early declaration of Result, Transcript

5. Noh- reflection of Assignment Grades/Marks

6. Driginal Degree/ Diploma/ Venfication of Degree/Diploma

Regianal Center Comeérned

Material Production

Asst, Registrar (Exam-ll), SED,
Block-12, IGNOL, Maidan Garhi,
Hew Delhi-110068E-mail.
evalustionsed@ignou.ac.in, Ph.
29536743, 29535924-37 / Extn-
2202, 2209

Dy Reglstrar [Examulll]), SED,
Block-12, IGNOU, Maidan
zarhd, Mew Delhi-110068E-mail
sedgnievance@ignou.ac.in Ph.
29536103, 29535824-32/Fxtn.
2201, 2211, 1316

Azst. Reglstrar [Assignment],
SED, Block-3, Room No-12,
IGNOU, Maidan Garhl, New
Delhni110068E-mail :
assignmentsEignou. ac.in Ph,
29535524, Bxtn-1312, 1319,
1335

Dy, Registrar | Exam.l), SED,
Block-9, IGNOU, Maldan Garhi,
New Doihi-110068E -mail
evaluationsed@ignou.ac.in
Ph.29535438, 295355924-
32/bxtn-2224 2313




7. Student Grievances related to evalustion

B. Academic content

9. Student Support Services and Student Grievances

Asst, Regittrar (Student
Grievance], SED; Block-3,
IGNDU, Maidan Garhi, New
Dethi-11006SE-rmall
sedgrievanced@ignou.ac.in Ph
79532294, 29535924-32/Extn-
1313

Programm Coordinator

Regicenal Director, Student

Service Centre, IGNOU, Maidan
Garhi, Mew Delhi-110068 E-mail
see@pnou.acin Ph.
29535714,15533869, 2953380Fax-
295331251

Maost of the aperations of the Unlversity are online, Wheraver you are required to submit 2 hard copy, the

University has made available different application Farms on ' its website, Download these forms from the

Student Zone of the University website.




PART I

B.A.MSME
SYLLABI OF COURSES
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1. Programime Structure:

1" Year (40 Credits) _
Semester |
BEGLA-136 | English 3t work place [
ETMC-I.'I—‘I Entrepreneurship and Small Besiness (1]
BECC-101 Introductory AMicrozconomcs 1]
Semester [1
BCOLA-138 | Business Communication 6
BCOC-131 -Finaneial Accopntng (1]
BEVAE- 18] | Environmental Studics 4
__l_iE[E"i.u'—lL‘ll Valoe Education [
- 2™ Year (40 Croditz)
Semester [11
(BERC13 | CSR Projects and Proprammes _ s
| BCOC -132 Business Orzanszation and Management 6
| BEGAE-182 Engiﬂhtmumm skills  OR  Hind: Bhasha OF MIL 4
 BHDAE.182
BPCS -186 Maﬂagl_ng Streas 4
n
BERC-3] | IPR for MSME'S and Stam-ups T 1
BCOE -141 Principais of Marketing &
| BCOS-185 Entrepreneurshup F]
| BCOS-183 Computer .-!.p-pli:ﬂinuaﬁm]iumui 4
Year (40 . . 3
. —— 7
BERC-133 | MEME; and Rural Indiz P e e -
BERE-141 Institutional Suppert to MSMEs [
To be amnousced | MSMEs m India: Documentation 2nd Compliance 4
BPAS 181 | Logitics Managecnent !
Semester V1 : e i
BERE-143 Traditional & Rural Enterprise ]
BERE-144 | Entrepreneusil Sectors 8
BCOS-184 E-commerce 4
Tobe announced | Human Respurce Management In MSMEs 4




2. Syllabi of Courses across Semesters

S E = Si 1
Detailed Course Structure

Samester 1

1. BEGLA- 136 English at the Workplace: (6 credits)
Link of SLM: hitps:///egyankosh.ac.infhandle/123456789/56579

Exploring the tob Maorket - Profiling Onesedf for the lob; Searching for a lab; Responding to lob
Advertizements; Preparing for the job
Preporing For Job interviews - Using Body Language Effectively; Portfollo Making; Writing Your
Curriculum Vitae (CV); Preparing to Face an Interview
Skitls for the Workploce - [- Etiquette, Cultural Awareness and Gender Perceptions; Understanding
Customers; Essentlals of Customer Sarvice; Work Ethics
Skilis for the Workploce- |I- Participating in Discussions; Making Presentations; Writing Business Letters;
Writing Business Emails

2. BTMC-134 Entreprenaurship and Small Business:{6 credits)
Link of 5LM: tttps://ezyankosh.ac.in/handie/123456T89/56 546
An Overview of Entreprensurship; Creativity and innovation; Entreprensurisl Competencies,
Dimensions and Forms of Entrepreneurship; Business |deas; Preparation and Development of
Business Plan-i; Preparation and Development of Business Plan-ll; Business Plagn Feasibility-f,
Business Plan Feasibility-Il; Entrepreneurial Support System; Preparing a Start-Up; Start-Up
Initiatives; Contract Managemant; Mobilizing Financial Resources; MEMES In Indiz; Family
Business & Succession Planning in India; Management of MSMEs- |; Management of MSMEs - Il

3. BECC-101 Introductory Microeconomics: (b credits)
Lirtk of SLM: https://egyankash.ac.in/handie/12345678%9/67 469

introduction- Introduction to Econamics and Economy; Demand and supply analysic; Demand and
supply in practice Theory of Consumer S8ehaviors- Consumer behavior cardinal approach; Consumer
behavior: ordinal approach Production and Costs- Production with one varfable input; Production with
twao and more variable Inputs; the cost of production

Maorket structure- Perfect compatition: firm and Industry equilibrium: Monopoly: price and output
decisions; Monopolistic competition: price and output decisions; Oligopoly: price and output decisions
Factor Market- Factor market and pricing decisions; Labor market; Land market Welfore, Market failure
and the role of Government - Welfare allocative efficiency under perfact competition; Efficlency of the
market mechanism: market fallure and the role of the state
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Semaster 2

1. BCOLA -138 Business Communication: (6 eradits)

Link of SLM: hitps:/fegyankosh.acin/handle/123456789/72730
Bosic Concepls of Business Communication - An introduction to Communication; Types of
Communication; An Introduction to Business Communication jPurpose of Business Communication
Channels of Business Communication
Business Correspondence - Principles of Letter Writing; Business Comespondence-i; Business
Correspondence-il; Mestings-l; Meetings-1l
Report Writing- Business Reports! Process of Writing a Report; Précis Writing
Vocobulary for Business Writing- Some Butiness Terms-i; Some Business Terms-ll; Words Often
Confused; Words Often Misspell
Conferencing and Preparing for job Market- Voice Mail, Video Conferencing and Conference Calk;
Preparing for Job Market

2. BCOC-131 Financial Accounting: (6 cradits)

Link of 5LM: https:/ fegyankosh.ac.in/handlef 123456 789/524913
Theoretical Framework- Nature and Scope of Accounting; Accountlng Process and Rules; Accounting
Principies; Accounting Standards
Accounting Process -fournat and Ledger; Subsidiary Books; Trial Balance
Final Accounts —Depreciation; Final Actounts-; Final Accounts-il
Hire: Purchase and lnlgnd  Bronches- Hire Purchase Accounts | Hire Purchase Accounts-[l; Branch
Accounts-l, Branch Accounts-|
Consignments and Joint Vemtures- Consignment Accounts - |; Consignmant Accounts — |1} Joint Vemture
Accounts  Compulerized Accounting- Introduction to Computerized Accounting and Creation ef Company,
Creating Masters; Voucher Entries and Imioicing; Preparation of Reproits

3. BEVAE-181 Environmental Studies: (8 credits)

Link of SLM: hitps:/fegyankosh.ac.in/handle/123456780/61136
An Introduction to Enwironment and Environmentol Studies- Our enwlronment; Ecosystems; Major
ecosystem  Notural Resources- Land and water resources; Forest resources; Biodiversity: value and
seryltes; Energy resources  Environmental lssues and Concerns- Blodiversity: Thrests and Conservation;
Emvironmental Poliution and Hazards; Waste Management; Global Environmental Issues
Protecting Our Enviranment; Pollcies and Practices - Environmental Legislation; Human Communities and
Environment; Environmental Ethics

4. BEDSV-101 Value Education: (6 credits)

Link of SLM: hitps://egyankosh.ac.infhandle/123456789/106015

COMCEPTUAL FRAMEWORK: Social Malaise and the Need for Value Education, Concept of Morality and Moral
Education, Dimerigions of Morality, Pillars of Democracy: Living in peace and Harmony CHANGING CULTURE
AND HUMAN VALUES: Indian Culture and Human Values, Values Emshrined in Indizn Philosophy, Cultural
Pluralism in Indian Society, Values for Sustainable Development THEORETICAL FOUNDATIONS: Theories of
Goodnets, Theorkes of Conduct, Reason and Emotions in Human Conduct, Character and Parsonality SOCIAL
DYMAMICS AND VALUE DEVELOPMENT. Process of Socialization, So0isl Interaction and Human Values,
Walues. Conflict and Resolution, Process of Human Adjustment SOCIAL LINKAGES: Value Development
thraugh Social Institutions; Family and Meighborhood, School and Peer, Role of Parente, Influence of Media
on Value Development
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Semester 3

1, BERC-131: CSH Projects & Programmes :(6 credits)

Link: https://egyankosh.ae.in/handle/123456789,/100686
CS5R Perspective in Indian Context -CSR: An Overview; CSR Policy & Rules related Gwidehines;
Compames Act, 2013; Difference between Not for Profit and Society registration and its implications
Thematic Areas for (SR Projects |- Improving Quality of Life; Poverty Alleviation; Livelihood and
Employment Generation; Education and Skill Development
Thematic Areas for CSR Projects 11- Environment Protection and Biodiversity Conservation; Access to
Quality Heafth Services & Sanitation; Empowerment of Women and Gender Equallty; Technology
Incubation, Promaotion of sports; Susteinable Urban and Rura! Communities
C5R Programme Planning- C58 Programme Planning; Stakeholders Engapement and Participation; Use
of Farticipatory Methods; Creating Local Bodies and Self Help Groups
Formulation and Management of CSR Programmes- CSR Project Formulation; CSR Praject Appralsal;
C5R Project Management; Corporate Foundations
Monitoring and Evaluation of CSR Programmes- Maonitoring of CSR Projects; Social Audit; CSR Audit;
Evaluztion of TSR Projects — Impact Assessment and Social Cost Analysis; Case Studies

2. BCOC-132 Business Organization and Management: (6 credit)

Link of SLM: https://egyankosh.ac.in/handle/123456789/53124
Business Enlerprises - Forms of Business Organization-!; Forms of Business Organization-ll; Public
Enterprises; Intemnational Business: Muttinational Corporation
Management, Organisation and Control - Planning and Decision Making, Organizing; Departmentation
and Forms of Authority Refationships; Delegation of Authority and Decentralization Control
Communication, Motivation and Leadership - Communication and Coordination; Molivation;
Leadership: Team Building
Functional Areas of Management -Marketing Management; Ananclal Management; Human Resource
Management

3. BEGAE- 182 English Communication Skills: (4 credits)

Link of SLM: https://egyankosh.acin/handle/123456789/61313
Understanding Communication- The Process of Communication; the Globalization of Communication: &
Globat Village; Verbal and Non-Verbal Communication
Listening and Speaking in Informal and Formal Contexts- Informal Interpersonal Functions; Making
Enquiries/Asking CQuestions; Group Discussions and Meetings; Fresentation Skills; Essentials of
Presantation Skills
Reading and Writing Skill- The Reading 5%ill; Viocabulary Development; the Writing Skill: Some Basic
Guidelines; the Language of Formal Letters

4. BPCS - 186 Managing Stress : (4 credits)

Link of SLM: hitps://egyankosh.ac.infhandle/123456789/ 72255
Introduction to Stress — Stress: &n Introduction; Models of Stress; Factars Contributing to Stress
Pronensass; Effect of Stress,

Stress Management- Coping with Stress; Stress Management Technigues |; Stress Management
Techniques |I; Stress Managemant Technigue Il
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Semester 4

1. BERC-132 IPR FOR MSME'S AND STARTUPS: (6 credits)
Link of SLM: hitps://egyankosh.ac.in/ BERC-132

FOUNDATIONOF IPR- General Overview of IPRs; History and Evolution of IPR; Copyright And-Related Rights
PATENTS, FILING & COMMERCIALIZATION-Patent- Overview B Particulars (do's & don't, eligibility, rights),
Patents Information ESearch; Procedure for Obtaining a Patent in India; Commerciallzation of patenting
INDUSTRIAL DESIGNS- Scope of Industrizl Design Protection, Registration of the Design, Rights of Registered
Dasigns; Infringement and Rermedies; HEGG Agreement; positive & negative lists TRADEMARKS- Trademarks
and Service Marks - An Introduction; Trademark Protection In India Assignmeént and Licensing of Trademark;
Service Marks - Remedies and Infringement  BASICS OF COPYRIGHT- Scope of Copyright; Differsnt Rights,
Ownerchip and Duration; Exceptions and Limitadons  DOMAIN NAMES, TRADE SECRETS & MANAGEMENT
OF IPR- Internet and Domain Mames; Trade Secret—Concept and Modes of Protection (TCE), Approaches for
Inteflectual property management; Valuation of intellectuzl property; Global Patenting

2. BCOE 141- Principals of Marketing : (6 cradits)

Link of SLM: https://egyankosh.ac.in/handle/123456789/ 78907

BASIC CONCEPTS OF MARKETING: Nature and Scope of Marketing, Marketing Environment Markets ang
Market Segmentation, Consurner Behaviour PRODUCT: Product Concepts and Classification New Product
Develaprient and Product Life Cycle, Branding and Packaging PRICING :Dbjectives and Methods Discounts
and Aliowances, Regulation of Prices  DISTRIBUTION: Channefs of Distribution I, Channels of Distribution 11,
Physical Distribution ' PROMOTION: Promotion Mix, Personal Selling and Sales Promotion, Advertising and
Publicity SERVICES MARKETING AND EMERGING ISSUES: Services Marketing, Rural Marketing. Emerging
lssues in Marketing- |, Emerging lssues in Marketing- 1|

3. BCOS 185- Entreprenaurship: (4 credits)

Link of SLM:https://egyankosh.ac.in/handle/12 3456789/ 19250

ENTREPRENEURSHIP - A PERSPECTIVE: An Introduction to Eptreprencurship, Entrepreneurial Eco-system,
Dimensions of Entreprensurship, Entreprepeurial Competencies BUSINESS 1DEA SELECTION AND
FEASIBILITY: Businezs Oppartunity Identificatian and Selection, Market Research, Business Plan Preparation,
Business Plan Feasibifity, Business Plan Implementation MOBILISING RESOURCES AND START-UP: Start-up
Initiatives, Mobilising Financial Resources, Mobilising Mon-Financial Resources ENTREPRENEURSHIP AND
MICRD, SMALL AND MEDIUM ENTERPRISES (MSMES): Entrepreneurshup Development and MSMEs, Family
Businesses in India, Success Storkes

4, BCOS-183 Computer Application in Business: (4 credits)
Link of SLM: https://fegyankosh.acin/handle/123456789 /66996

Fundamentais of Computers- [ntroduction to Computer; Application of Computers; Web Applications;
Basics of Computer Software Doto Mandling- Business Information System; [T Security Measures in
Business; Internet Services and E-mail Configuration; Plastic Monay, E-Wallet and Online Pay
Word Processing- Basics of Word Processing; Working with Word Processing; Advanced Tools Using
Word Processing; Creating Business Documentation PowerPoint Presentation and Multimedia- Working
with PowerPoint; Muttimedia, Video-Making and You Tube; Creating Business Presentation
Spreadsheets and Business Applications- Spreadsheats Concept; Formulas and Functions; Graphical
Presentations of Data; Advanced Options in Spreadshests; Creating Business Spreadshests
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Semester 5

1. BERC 133: MSMEs and Rural India: (6 credits)
Link of SLM: https://egyankosh.ac.in/ BERC-133
Rural Resources: identifying Local Needs for M5SMEs, Identifying Local Resources, Tapping the Local
Potential Resource Utilization and Advertising: Rural Resources and Employment Generation
through M5SMES, Resource Utilization and \Wastage, Networking and Advertising the product
Rural Traditional Skills: Identifying Traditional Culture, Exploring the rural market, Types of rural
enterprises Rural Ecosystem and Schemes: Panchayatl Raj, Incentives at District Level, Institutional
Support & Schemes, Government Schemes for Rural Enterprisas (ASPIRE)
Technology Advancements: Understanding the need for Technology, Technology transfer to rursl
areas, Innovation in traditional market, Understanding Case Studies
2. BERE 141: Institutional Support to MSMEs: (6 cradits)
Link of SLM: https://egyankosh.ac.in/ BERE-141
Institutional Support Mechanism — I: MSME Development Act, Act 2006; Facilities and
Incentives by Mational Level Agencies; Facilities and Incentives by State Level Agencies; Facilities and
incentives by District tevel Agencies Institutional Support Mechanism - 11: Institution For
Entrepreneurship. Development &Amp; Tralning; Institution for Technology Upgradation {Tool
Rooms and Technology Centres); RBI Guidelines for Commercial Banks; Lending by Commercial and
Devalopment Banks Institutional Support Schemes - | {Schemes For Credit &Amp; Financial
Azsictance): Equity Fund Scheme; Credit Guarantes Trust Fund Scheme; SIDBI Schemes for MSMES;
Prime Minister’s Employment Generation Programme [PMEGP)
Institutional Support Schemes -1l |Schemes For 5kifl Development & Amp; Technology Up
gradation): & Scheme for Promotion of Innovation, Rural Industries and Entreprenaurship (ASPIRE);
Entreprensurship &amp; Skill Development Programme (ESDF); MSME Champions Scheme
Institutional Support Schemes —4: Marketing Assistance Schemes For MSMEs And Start-Ups by
W5C; the National SC-5T HUB Scheme; Schemes for MSMES and Start-Ups in North East Region
3. MSMEs: in India: Documentation and Compliance: (4 credits)
Link of StM: hittps:/fegyankosh.ac.in/
MSMES IN INDIA- Evolution OF M5MES In India; Setting Up OF M5MEs; Documantation OF MSMES
MSME'S: LEGAL AND ADMINISTRATIVE COMPLIANCES - issuss And Challenges In Msmes; Legal
compliances; Administrative compliance MSME: International Business Operations- International
Business Environment; Entry modes; Export Procedures- |; Export Proceduras —|
TERMS OF PAYMENT AND EXPORT FINANCE - Terms Of Payment; Custom Clearance; Export
Documentation
4. BPAS-1B4 Logistics Managsment: (4 Credits)
Link of SUM: hitps:/'egvankosh.ac.in/handle 123456 789721459
Introduction to Logistics Manogement- Logistics: Concept, Principles and Form; Logistics
Management: Conceptual Framework, Scope and Importance; Logistics and Supply Chain
Management- Inter-relationship; Logistics Management Cycle Logistics Management: Components-
Procurement of Material and Inventory Control; Material Handling and Packaging; Transportation,
Warehousing and Storage; Information Monitoring; Logistics Information System  Logistics
Management: Emerging Trends - Customer Satisfaction; Green Logistics; Outsourcing Logistics
Management; Issues; Effective Logistics Management: Chalienges
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Semester b

1, BERE 143: Traditional and Rural Enterprise: (6 credits)

Link of SLM: hitps://egyankosh.ac.in/ BERE-143
Traditional Handicrafts: Scope of traditional handicrafts, Innovation in traditional crafts, Use of
social media for advertising of Products, Reglonal Crafts Potential and Case Studies
Plant Based Enterprises: Agri-enterprises, Organic fFarming, Floricultura
Farm Based Enterprises: Dairy Farming, Food Processing, Milk Processing
Animal Husbandry based Enterprises: Pouftry Farming, Sheep and Goat Farming, Pig Farming
Environment related Enterprises: Eco-friendly enterprises, Recycling of bio-products, Renewable
energy enterprises, Waste Management Avenues

2.  BERE 144: Entreprensurial Sectors: (6 credits)

Link of $LM: https://egyankosh.ac.in/ BERE-144

Introduction to Urban India: Indian population and occupation scenario, Resource Identification
and Utilization, Market Analysis for planning MSMEs, Sacial benefits In setting up M3MEs

MSMEs in Semi-urban Areas: Understanding the needs of semi-urban areas, Resource availability
and entrepreneurial prospects, Innovations and Case Studles, Marketing and Social Networking
MSMES in Urban Areas: Overview of Urban set-ups, Identifying areas of entrepreneurship, Resource
requirements in various sectors, Planning and forecasting

Energy amd Environment sector: Introduction to Energy sector, Renewabie Energy Sector MSME
Avenues, Non-remewable 5Sector Employment Opportunities, Green bufldings and Upcoming
Business Venturss Tourism and Food sector: Introduction to Tourism Industry, Micra Small and
Medium level enterprises in tourism, Case Studies of MSMES in Tounsm, Micro level enterprises in
food sector, Small and Medium enterprises in food sector

3. BCOS- 184 E-commerce: (SEC of 4 Credits)*

Link of SLM: https://egyankosh.ac.in/handle/123456789/72071
Basics of Ecommerce- introduction to E-commerce; Commerce Business Models; Technolopy used
in E-Commerce; Electronic Governance  E-Payments system - E-Payments; Banking
Website Development & Hosting - Website Davelopment; Electronic Commerce Saftware; Web
server Hardware and Software  Cyber Security & IT Act- Cyber Security; Cyber Security Measures;
IT Act 2000 Online Portal & Application- E-Tailing; E-Services; App Based Commarce

4. Human Resource Management In MSMEs: (4 credits)
Link of 5LM: hittps:/fegyankosh.ac.in/

Human Resource Managementl: Concept and Evolution of HRM, Functions of HRM, Human
Resource Planning, Recruitment and Selection
Performance and Compensation Management: Performance Appraisal, Compensation and
Rewards Management, Carear Devalopment
Human Resource Development; HRD - An Owverview, HRD Processes and Methods, Counseling
Coaching and Mentoring, Training and Development Case Studies on HRM in MSMEs: Human
Resource Management in M5MEs, Changing role of Gender In M5MEs: Women Entrepreneur,
Tralning and Development of Persannal in MSMEs, lssues In Performance Appralsal in MSMEs




2. Addresses and Codes of Regional Centers
For details regarding addresses and codes of Regional Centers please
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hitps. gnouadmission samarth edu infindex phpsieon

mime-detail

ar




